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1 Release Details 

This release of the Whitespace Platform introduces improved proportional calculation of 

signed lines and a fix for iOS authentication. 

New Functionality 

Proportional Signed Line Calculations 

• When signing a risk, brokers can specify the number of decimal places for 

proportionally signing down lines. This gives brokers the flexibility to simplify line 

calculations for oversubscribed risks which result in line percentages with many 

decimal places, or to maintain up to 7 decimal places. 

• On an oversubscribed risk with decimal places specified, the platform will adjust total 

percentages so that the sum of line percentages is equal to 100% or the intended 

total specified by the user. 

Resolved Issues 

• Fix to authentication on iOS where users had to re-enter their username and 

password rather than authenticating with their pin/fingerprint/face id.  



 
 

2 Production Installation and Access Guide 

iOS App Users 

iOS users will need to upgrade their Whitespace Platform iOS app to the latest version, 
which is available on the Apple App Store.    
   

If you experience any difficulty signing in after the upgrade, it may be necessary to delete 
and reinstall the iOS app.    
 

Browser Users 

The Whitespace Platform on Browser will update automatically. If you are already logged in 

at the time of the update, you will see a notice requiring you to refresh the page. 

 

 


