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1 Release Details 

This release of the Whitespace Platform introduces full Vertical Terms functionality to the 

iOS App and a further enhancement to the Browser, as well as various performance 

improvements and bug fixes. 

New Functionality 

Vertical Terms 

• Enhancement to allow users to press and hold a line item on iOS to open an edit 

menu with options to edit text, create vertical terms or assign carriers. 

• Enhancement to Firm Orders which have already been shown to support the creation 

of new Vertical Terms on headings were not previously verticalised. 

Browser Enhancements and Bug Fixes 

• Fixes to the contract view and item selection in Firefox. 

• Fix to the display of tables requiring scroll bars. 

• Improvement to the display of tables in PDF exports. 

• Fixed latency issue when editing contract text. 

• Fix for leader editing of specified headings at firm order. 

• Fix for the display of long numbering schemes in lists in the PDF export. 

• Fix for issue where ‘Saving and Publishing’ message would not update appropriately 

in the Admin Portal. 

• Fix for underwriter agreement not being displayed in Word exports. 

iOS Enhancements and Bug Fixes 

• Performance improvements for risks containing large amounts of data. 

• Performance improvements for underwriters in the ‘Add a Line’ menu. 

• Fix for line item edits with placeholders. 

• Enhancements to the ‘Track Changes’ feature to make contract edits clearer. 

• Fix for the display of long numbering schemes in lists in the iOS contract view. 

• Fix to contract text alignment.  



 
 

2 Production Installation and Access Guide 

iOS App Users 

We recommend that iOS users upgrade their Whitespace Platform iOS app to the latest 
version, which is available on the Apple App Store.  
 

If you experience any difficulty signing in after the upgrade, it may be necessary to delete 
and reinstall the iOS app.  
 

Browser Users 

The Whitespace Platform on Browser will update automatically. If you are already logged in 

at the time of the update, you will see a notice requiring you to refresh the page. 

 


