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Headlines 
Signed facility agreements which have been shown declarations that went through the Bindable Quotes process can 
now accept Mid-Term Participant Change endorsements.  

Once a declaration made to a shared facility panel was fully written, the facility participation breakdown table was not 
being shown above the written lines in most instances. This has been corrected. 

Resolved Issues 
• Mid-Term Participant Change endorsement processing for facility agreements were failing to complete if that 

facility panel had been shown a declaration which had progressed through the Bindable Quotes stage. This 
was because the MTPC process was incorrectly registering these declarations as still uncompleted, because 
Bindable Quotes that are not taken up are still considered potentially active in that contract’s history. 

o Bindable Quote data has now been excluded from MTPC error-checking, and facility agreements 
accept Mid-Term Participant Changes as intended. 

• When lines are written on a declaration contract shown to a facility panel, participation of the panel’s members 
is tracked in a table displayed above the declaration’s written lines. Following an update to this table, it was no 
longer being shown for declarations to shared facilities in PDF previews or PDF/Word exports once all 
participants had written their lines. This was affecting both brokers and underwriters. 

o This issue has been corrected, and the participation breakdown table is now properly being included 
in preview and export documents. 

• Similarly, once all participants had written their lines on a declaration shown to a shared facility, brokers were 
not able to see the participation breakdown table when looking at the declaration in the Whitespace Platform. 
Underwriters still had visibility of the table. 

o This has also been corrected, and all users can see the participation breakdown table in the platform 
as expected. 
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Production Installation and Access Guide 
 

iOS App 
iOS users need to upgrade their Whitespace Platform iOS app to the latest version, which is available on the Apple App 
store. If you experience any difficulty signing in after the upgrade, it may be necessary to delete and reinstall the iOS app. 
 

Browser 
The Whitespace Platform on Browser updates automatically. If you are already logged in at the time of the update, you 
will see a notice requiring you to refresh the page. 
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