Chatting to Members of the Same Broking Team
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The ‘External’ chat tab
preserves the old
functionality, allowing
brokers and underwriters
involved in a contract to
talk with each other.
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This ‘Internal’ chat tab
gives team-mates a space
to discuss matters
regarding specific
contracts without any risk
of this information getting
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The ‘Internal’ chat tab is only
accessible to members of
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the same Whitespace
platform team as set up by
the broking organisation’s
admins.
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Members of other teams
cannot see the chat (or the
contract).
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Chat old chat functionality for

W/ s e discussing the contract with
_ the broker, but do not have any
T g B access to the ‘Internal’ chat.
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