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Headline 
A signed contract with a pending endorsement that has been reverted to the firm order stage can be shown to other 
underwriters. 
A verticalised contract that has been shown to a facility panel member may subsequently have vertical terms assigned 
to any underwriter. 
Having trailing zeroes on a signed line percentage no longer prevents underwriters from updating references. 
 
 
Details 

• Reverting a signed contract to a firm order when a pending endorsement to the contract was outstanding was 
preventing new written lines from being applied, including off-platform lines.  

o The error preventing new lines from being put down has been resolved. However, please note that 
newly-added underwriters are not added to the pending endorsement.  

o To include them, either:  
 show the existing endorsement with the original underwriters and then clone the endorsement, 

mark the previous version’s underwriters as ‘Does Not Apply’, and show it to the new 
underwriter/s, or  

 delete the pending endorsement and re-create it once the new underwriter/s are added. 
• When preparing a verticalised contract, assigning a vertical term to at least one member of a facility panel and 

then showing the contract including that term prevented subsequent vertical terms from being assigned to 
open market underwriters. This error persisted even if the contract was withdrawn from the facility member/s. 

o This issue has been corrected. Vertical terms may be assigned and shown to underwriters in any order 
as usual. 

• When a line was signed with a trailing zero on its value – such as 25.00 or 12.50 – then the line’s underwriter 
would be prevented from updating their stamp reference/s.  

o The error has been corrected, and underwriters can properly update references for lines signed with a 
trailing zero. 
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Production Installation and Access Guide 
 

iOS App 
iOS users will not need to upgrade their Whitespace Platform iOS app. 

Browser 
The Whitespace Platform on Browser updates automatically. If you are already logged in at the time of the update, you 
will see a notice requiring you to refresh the page. 
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