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1 Release Details 
Several corrections and improvements have been made to the iOS App and Browser 
Platform as detailed below: 

Enhancements 

• Changes to button names to better support the new contract types, for example, 
‘Clone New Risk’ changed to ‘Clone as New…’. 

• Labels created by the user will be shown as suggestions when choosing to add a 
new label to a contract on browser (feature already available on iOS). 

• Brokers can bind notify parties to a declaration shown to multiple facilities on a per 
facility basis. The user can bind notify parties from one facility, regardless of the 
status of the other facility. 

• Added UMR validation when showing a declaration to a facility on iOS. 

Browser Bug Fixes 

• Fixed an issue where written line percentages appeared to be rounded up in the sign 
lines menu. 

• Performance fix to remove the need to refresh the page to filter by labels. 
• Fix to allow duplicated section names in the MI Report. 
• Fix to display full reference descriptions in the contract. 
• Fixed an issue where a user could filter by a deleted label. 
• Fix to alignment of tables in a contract. 
• Fix to declaration written line calculation to multiple decimal places. 
• Fix to UI issues caused by long company names. 
• Fix to disable multiple facility leaders after withdrawing from the leader. 

iOS Bug Fixes 

• Removed the option to mark a second quote as firm order. 
• Removed the option to action a draft contract once a firm order is created. 
• Fixed an issue where quoting carriers were assumed to be the leader of a facility. 
• Fixed ordering of endorsement roles in the risk overview screen. 
• Fixed an issue where the Lloyd’s anchor icon was not shown on some Lloyd’s 

stamps. 
• Fix to display correct timestamps in endorsements. 
• Fix to enable notify and non-notify party underwriters to see the correct stamps when 

bound to a declaration. 

 
  



 
 
2 Production Installation and Access Guide 

iOS App Users 

iOS users will need to upgrade their Whitespace Platform iOS app to the latest version, 
which is available on the Apple App Store.  
 
If you experience any difficulty signing in after the upgrade, it may be necessary to delete 
and reinstall the iOS app.  
 

Browser Users 

The Whitespace Platform on Browser will update automatically. If you are already logged in 
at the time of the update, you will see a notice requiring you to refresh the page. 

 


