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1 Release Details 

A small number of corrections and improvements have been made to the iOS App as 

detailed below: 

 

• Improvements have been made during initial log in to the Whitespace Platform app 

whilst loading and synchronising data when there are a large number of risks in a 

user’s Risks Inbox.  

• Long business unit descriptions on a stamp are no longer cut short when displayed in 

the app.  

• The quoting carrier is no longer displayed as a lead carrier when the risk is marked 

as a firm order, unless designated as the leader by the broker. 

• If a declaration is declined by an agreement party on a facility and that party is 

subsequently shown the risk in the open market, the broker is now able to choose to 

withdraw the risk from that carrier if required. 

• If a declaration is shown to 2 facilities, binding the notify parties on one of those 

facilities no longer causes the declaration to disappear from the Facility Overview of 

the other facility.  

 

 

 

2 Production Installation and Access Guide 

iOS App Users 

iOS users will need to upgrade their Whitespace Platform iOS app to the latest version, 
which is available on the Apple App Store.  
 

If you experience any difficulty signing in after the upgrade, it may be necessary to delete 
and reinstall the iOS app.  
 

Browser Users 

We are not releasing an updated version of the Browser with this release. 


