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Headlines

As per the new Velonetic policy, consortium and coverholder stamps with codes starting with 3 and 6 are now valid for
use in the Whitespace Platform.

Contracts with attachments are successfully exporting to PDF in all instances again.

Enhancements

e Velonetic have begun allocating consortium and coverholder codes in the ranges 3000-3999 and 6000-6999. To
ensure that (re)insurers are able to configure these stamps for use via the Admin portal, C&C codes in these
ranges now pass all Whitespace validation checks and are fully available for use as required.

e Incertain unusual instances, exporting a PDF that combined a quoted contract with one or more included
attachments was failing, returning an error. In these instances, no export PDF was being generated.

o The trigger for this error has been identified and the underlying issue rectified. All contracts with
attachments are again exporting to PDF as expected.
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Installation and Access Guide

i0S App
No update is required.

Browser

The Whitespace Platform on Browser updates automatically. If you are already logged in at the time of the update, you
will see a notice requiring you to refresh the page.
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