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Headline 

Off-platform lines can be recorded correctly on contracts for which an endorsement is in process. 
 

Details 

• Attempting to add an off-platform line to a contract that was in the process of having an endorsement 
finalised was returning an error.  

o This issue has been corrected, and off-platform lines can again be recorded as normal, even if an 
endorsement is outstanding.  
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Production Installation and Access Guide 
 

iOS App 

iOS users will not need to upgrade their Whitespace Platform iOS app. 
 

Browser 

The Whitespace Platform on Browser updates automatically. If you are already logged in at the time of the update, you 
will see a notice requiring you to refresh the page. 
 
 
 
 

 
 


