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Headlines 
A bug causing delays when opening contracts has been fixed. 
 
 
Enhancements 

• Certain issues with GET commands to the /api/overview  endpoint – called when presenting data – were 
causing slow-downs when opening contracts, both on the Whitespace Platform and via API. These issues were 
more significant for clients with large amounts of data associated with their accounts. 

o The factors slowing down the API endpoint responsible have been corrected, and there are no longer 
delays when opening a contract either on the Whitespace Platform or via API. 

 

Production Installation and Access Guide 
 

Browser 
The Whitespace Platform on Browser updates automatically. If you are already logged in at the time of the update, you 
will see a notice requiring you to refresh the page. 
 

iOS App 
The iOS app has been temporarily withdrawn whilst we redesign it. Watch for news of its exciting relaunch. 
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