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Overview

To set up a facility, the broker prepares a contract detailing the facility agreement and sends it to the participating
underwriters. Once the facility contract is signed, the broker can then declare contracts of insurance to the facility for
acceptance or rejection. Declaration roles and line percentages default to those set in the original facility document,
but can be modified on a case by case basis.

Creating a Facility

1. Create a new contract by clicking on the ‘Create New +' button in the top bar.

A

Good afternoon, Broker. E
\ \ Select My Actions for risks requiring your
I attention

2. Select the contract creation option that best matches the needs of the facility you are setting up.

Create New

Digitise from Word or PDF
Full Contract

Off-Platform Contract

Qutline Contract
Use Template
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In order to make use of the ‘Use Template’” option, you first have to create a facility contract as a template, so this
choice is unsuitable for your first new facility contract.

Digitise

Placement Type
Off-Platform

UMAR
Risk Name

Insurance Type
Insurance
Contract Type
Open Market
Facility

Creating off-platform placement.

Create

Create

Outline Contract

Duting Contract Type Selection > Outine Contract ingut Dat,

1 Please enter Risk Name

2 Pwase select Insurance Type
Insurance
Reinsurance

3 Piease select Contract Type
Open Market

Faciity
Declaration

3. Whichever option you choose, select the ‘Facility’ option from the list of contract types, and once you have set up
the appropriate identifying information, click ‘Create’.

Please note that for outline contracts, there is a second page to the creation tab where you may enter the identifying
information and other pertinent data.

Qutline Contract

Jutine Contract Type Selaction ) Outine

Unigue Market
Raferance

Line Slip Reference

Authorised Classes of
Business and Coverages

Inception Date

Expiry Date

Timazone

Contract input Data

B2317WST380529140

Circe Holdings

H3, L3

11/10/2022

11/10/2023

Greenwich Mean Time

Inception Time

Expiry Time

-

© e

4. A new draft contract document is created with a full or partial set of contract headings appropriate for a facility
contract as per LMA guidance. Click on the draft's entry on the platform’s main dashboard page to open its overview
page. This page displays some summary information along with each stage the contract has reached.
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Faci i ’
Compare

Circe {7} Drafis a
Holdings W -

b i
i} Draft
B2317TWST380529104

5. The contract summary box shows the facility's name, the agreement contract’s current draft status, a ‘Facility’
badge, and the contract’'s UMR reference, as shown above.

Click on the written page icon on the right, under the ‘Drafts’ heading, to open the contract. The contract will need to
be populated with the correct text or, in the case of a digitised document, it will need to be carefully verified against
the original.

n CONTRACT
CONTRACT DETALS i

SECURITY DETALS

LNE SLP FEFERENCE @ e Hoklngn

SECURITY DETAILS

PSURER'S WRITTEN LNE

Detailed discussion of the contract population process is outside the scope of this document. In summary, hover
over a contract heading and select ‘Edit’ to edit its associated text. Click on the three dots in a section heading bar to
add a new contract heading (*Add Heading”) or section heading (*Add Section Heading Above” or “... Below”).

If the facility contract needs to be sectioned, these can be set up in the regular way. Go to either the ‘Facility Settings’
tab of the contract overview or to the open contract’s blue ‘Actions’ menu, and then select the ‘Manage Sections’
option. For deeper instructions on working with sections, see (18) to (21) below.
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6. The draft facility contract may be shown for quotes to one or more underwriters, Click on the blue actions button
visible when the contract is open and select ‘Show for Quote’ from the drop-down menu. This opens the insurer
selection screen to the ‘Open Market’ tab. A facility contract cannot be shown to an existing facility.

== . Show for Quote X
== Actions =
“arrer Selection » Show T -
. [ ]
Internal Review ar
Pren Market
Manage Sections = Select Carerts)
. Sodooke Linderwriting Co =
Show for Quote ."
Sracusa Insurance
Mark as Firm Order a A\ /
/ T.0 Undenwritng
Markel Only F@ TH U THL Irh'k‘ﬁ',\‘-'ﬂj
Dy Torrry Unclerwriting
Delete o
Under Slates
Export
Clone as New... Sad

Selecting an insurer opens a pane where you can specify either a team or an individual underwriter to show the draft
to.

Show for Quote x

Sarmier Selection > Srow |

=== Messina Insurance Company

All Risks ®

Francia Boll [ -]

Aviation '®)
wio Ponti
Cyber Risks O
Sophia Scinscia
MNuclear Risk (®)
Francis Bolli
Cario Ponll -

Click ‘Next' to return to the ‘Open Market’ tab, and either select further underwriters at different insurers to include, or
click the ‘Show’ button. You can show the contract again later as required.

7. Once the facility agreement contract is ready to progress, open the most recent instance of the contract, press the
blue ‘Actions’ button, and select ‘Mark as Firm Order’ from the drop-down menu as shown in (6) above.

A new ‘Firm Order’ copy of the selected contract is created and shown at the top of the overview page, including a
‘Written Lines’ progress bar showing the percentage of the contract taken up so far. It is blank, initially.
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Facility Cverview History Faciity Settings

Circe a Firm Orders (1]
Holdings o - , _

= Written Lines:

[rrcar |

& Firm Order
B2317WST380529104

Requests to Quote a

8. Click on the blue ‘Show to Carriers’ button under the progress bar to select the underwriters who will be party to
the facility. As per (6) above, the ‘Open Market' tab lets you select precisely which underwriters to show the firm order
to at the chosen insurer.

Show Firm Order X

Camier Salaction > Participation Role & Line Guidance » Show To Carriers

Open Market

Select Carrier(s) Search

\I\/ T.D Underwriting : @“

P”.:.::.... Palermo Insurance Inc

MESSINA

MESSINA  Messina Insurance Company " m

_ MCN Underwriting

If you marked an underwriter's quote as your firm order, that specific underwriter will already be selected as a
recipient, and they will be provisionally set as the facility leader. Their suggested line guidance will also be
remembered. These details can be changed before showing, and an underwriter can be deselected by clicking the
red X' to the right hand side of their information bar.

9. When selecting either a team or an individual to show the firm order to, you can click ‘Add Carrier(s)’ to return to
the '‘Open Market’ tab and select more underwriters to include, or you can click ‘Proceed’ to progress to the
‘Participation and Line Guidance’ pane.
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Show Firm Order X

Smmier Seloction ¥ Paytcgmtion Fiole & Line Guidanoe 3 Show T

Z=¢ Messina Insurance Company

All Risks (]
Francis Bok -]
Oriana Crvile C
Carlo Pont C

Aviation O
Carlo Pont @

Cyber Risks (®)
Sophia Sciascia

Nuclear Risk (@)

Selecting 'Proceed’ at the '‘Open Market' tab also takes you to the 'Participation and Line Guidance’ pane. You may
still retumn from that pane to add further participants before showing. You may also show the firm order again any
number of times before signing the contract.

10. The 'Participation and Line Guidance’ pane allows you full control over the facility's default roles and line guidance.
Every participant has to be assigned a non-zero line guidance percentage and a participation role before you will be
allowed to proceed. You may also choose to suggest a signing stamp to any number of participants.

Show Firm Order X
Sarmior Selection » Participation Fok & Line Gudanos » Grow |
Carrier Participation Fole  Line Guidance Suggested Stamps
Optional)
Palermao Insurance inc Defauft

P::.- o Al P Deciaration Foke
\ \ 1.0 Undenwriting Detayst % v horw ®

] Deciaration Roke S

Messna Insurance Detan 1

e  Company

MCN Undarwriting

Please note that since you may show the firm order on more than one occasion, you do not have to pick one
underwriter as a facility leader. Similarly, the only requirement regarding line guidance is that each line be greater than
0 and not exceed 100%. However, a facility contract without an agreed facility leader cannot progress past the firm
order stage, and if the written lines exceed 100%, then they will need to be written down before signing can be
completed.

11. As lines are written on the facility contract, the overview page will update to indicate this progress.
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= : Written Lines:

25%

MCN Underwriting 40% O
Leader

T.D Underwriting 25% @
Agreement Party

Palermo Insurance Inc 20% O
Notify Party

Messina Insurance Company 15% @
Non-Notify Party

2, Internal Review © Show To Carriers

Underwriters who have written their line receive a tick after their line percentage on the overview screen, and the
cumulative total percentage is shown at the end of the progress bar, which fills up with written line percentages in the
order that they are received.

12. Once the facllity leader has written their line, the contract may be signed. Click on the document icon under the
firm order heading to open it, click on the blue ‘Actions’ button, and select View Written Lines’ from the drop-down
menu. The leader’s stamp appears at the top of the list. Click the ‘Sign Lines’ bar at the bottom of the list of stamps
to progress to the signing screen.

Internal Review

[ ]
-
- y i Show Firm Orgier "’

§ e
\. ..u%]‘%‘g]ﬂe]a'x:]o[g]a[?]ﬂ simsaaeet B

WAy

INSURER'S WRITTEN LINE

12 Oct 2022 16:32 CEST i
G McNaitlie o
Lioyd's Underwriter Syndicate No. 1234
GHM

View Witien Lines “a

Record Of-Platform Lines ‘%

\ *
J"\/ ‘y ok’ Export B
- IAIRIGF |0J 3-]1!2]_'_.
n:. 170Gt 2022 7635 CE8T 9 8 Clone as New... m
Underwriter Tim

Lloye"s Underwriter Syricate No. 2350 TSD

0

MESSINA
e

. (R ola[e[olefel 2]

M 12 Oct 2022 16:26 CEST
HREE francis Boll
Lioyd's Syndicate No. 1444

% Manage Lines

If an underwriter has declined the facility or is unresponsive, leaving the written lines at less than 100%, the contract
can still be finalised.

13. Lines can be written down if necessary from the ‘Sign Lines’ pane, but they cannot be increased above the
written line. Before you are able to sign, the ‘Intended Total and ‘Signed Total’ percentages must match. This value
must be greater than O, and cannot exceed either the “‘Written Total’ or 100%.
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Intended Total 80

Carrier Wiitten
Lioyd's Underwriter Syndicate No. 1234 40%
GHM
Lioyd's Underwriter Syndicate No. 2350
25%

TS50
Lioyd's Syndicate No. 1444 15%

Total 80%

25%

15%

Number Of Decimals ~ auto ~

To Stand
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Changing the ‘Intended Total’ percentage will recalculate the ‘Signed’ percentages of all participants unless their line
is marked to stand. You may also edit a specific line's percentage by clicking on the pencil icon to the right of the

signed percentage value.

Click the blue 'Sign’ button to finalise the facility contract.

14. You may now make declarations to the facility.

Showing Declarations

15. Several of the Whitespace Platform’s contract creation options allow you to specify that the new contract you are
creating is a declaration. These include digitising a contract, creating a full contract or outline contract, and using a
declaration template that has already been created.

Create

Digitise

Creating new placement. (DECLARATION)

Placement Type

UMR
B2317WST380529188

Risk Name
Harborfield

Insurance Type

Contract Type
Open Market

Facility
© Declaration

e

Cancel Create

Full Contract ~

Insurance ~
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Please note that contracts of the ‘Open Market' type can be freely shown to facilities without restriction. If an open

market contract is shown to a facility, a contract heading identifying the facility agreement’'s UMR reference is inserted
into the contract, and its contract type is updated to ‘Declaration’.

16. Once created, the draft declaration must be checked and/or populated with data as per (5) above.

17. The process of progressing a declaration from an unshown draft to a shown firm order is broadly similar to that
described above for facility contracts.

It is important to note that on the Whitespace Platform, a contract of type ‘Declaration’” cannot be shown to individual
undenwriters via the ‘Open Market’ tab until after it has been shown to at least one facility. Before then, the ‘Open
Market' tab is greyed out and not selectable. Once it has been shown to at least one facility, it can be then shown
freely, including via the ‘Open Market’ tab to individuals, including those already participating as part of a facility.

Show for Quote X
Facility Selection » Carrier Seloction » Show To Carriers

Facility
Select Facilities (Sorted by ttest actty Search

Encidus

Demeter Association

Ly

L)
Circe Holdings

LY

F

Arternis Group

18. To section a declaration, either click on the ‘Risk Settings’ tab at the top right of the contract overview page, or
open the contract and click the blue ‘Actions’ button. In either case, click on the blue ‘Manage Sections’ button.

Harborfield Brokie Tim
@ Broker Tim (A0 Risk) e
Risk Name

ficati
) = Notifications
B231TWSTB80529188

Sections
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19. The ‘Manage Sections’ pane shows a list of currently named sections. When first opened, it will show one blank
entry box saying ‘Add New Section’. As soon as you start typing in that box, another blank entry will appear beneath

it. You can add as many sections as you like, click between them freely and revise their text, or remove them entirely
by selecting the red X" at the end of the line.

Manage Sections %
Section One X
Add New Section...

Cancel '

Clicking ‘Save’ will add the displayed sections to the contract.

Sections can be freely edited or removed until they have been shown to an underwriter, and also added to further
until the contract is signed.

20. Section names are available as direct data tags that can be applied to the text under taggable contract headings.
They are used to specify that the associated pieces of tagged data are being part of one section or another. This
section information is then visible to the underwriter as data when the contract is at the firm order stage.

Section-specific information may also be specified manually in the contract text.

- Conditions Summary
CONOMCHE: BIU EE === HNoma : OO & ®
= 1. 2 3 +

o x

Appiicabia ‘_0 sach and every claim other than total loss/ constructive total loss/ arrangad total loss: - r‘
e
Clause Reference v

Deductibies

Passenger Baggage USD 5 000 any one clam

Cargo Lishsirty D1 Ciause Name v

Is not apphcable 1 arsang out of fre, wind, tormado. cycione, typhoon. flood. had, thelt ol All RS

an accident 10 the Camyng
Coverage @ + 2as
Coverage Type @ + Add
Coverage Amount @ v
USD 200,000

Coverage Basis @ + Aad
Coverage Subject Matter + Ao
Peris included @ + ros
Peris Excluded @ + rad

Please see the guide Tagging a Whitespace Contract with Direct Data’ for instructions on using tags with sections.
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21. Once you advance a sectioned contract to the firm order stage, its sections are displayed clearly on the contract
overview page. Each section has its own progress bar and list of participants. Facility leaders are shown in bold and

other participants are added as they are bound or written. If a section has been assigned a section leader, that
underwriter is Clearly labelled as such.

Risk Overview Histony Risk Settinas
m <+ Endorsement 3 Sactions
Dual ) Firm Orcrs o
Aviation o — . _
Limited =i Written Lines:
imite = e s
e |
i Artemis Group
& Firm Order = - o
B2317WST380528195 pader
—
Section Two
. o
Secti
Lol woxl o« JEES
[l Circe Holdings
Palermo Insurance Inc 40% @
Leader
Messina Insurance Company 230% &
Motity Party
1.0 Undenwriting 30% ®
Maotity Party
m © Show To Carrers

22. When showing a form order declaration, facilities and open market underwriters are chosen in broadly the same
way as when showing the original facility contract, as per (6) through (10) above.

Show Declaration Firm Order %
Faclity Setection » Perticipation Role & Une Guidance 3 Show To ( w
. Demeter Association
Order To This Faclity: 30 %
8 Risk Leader Extt Dectaration Line ()
Carviar Participation Foke. Facity Line Decierstion Line.
— I\o\ese‘ui'\.'\ N"'ﬁwa‘\t:e Company - " 0 % ex B
‘;\ mu-\xmnm Moty B ~ 20 B
=1 Wl\lunoerm g e e 15 4.5 %
F___ Paae-'ne Irtsurﬁn:n Inc e - 5 135
Totat 30

The percentage order to be made to the facility is specified in the ‘Order To This Facility’ text box. Participation roles
can be changed by selecting other roles from the drop-down list next to each underwriter. There must be exactly one
leader before the firm order can be placed, and the leader must be confirmed as an intended recipient of the contract

by ticking the box at the far right of their participation line. Only the leader can receive the firm order at this stage. Al
other roles have the recipient box greyed out.
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22. Declarations to individual participants can be adjusted by toggling the ‘Edit Declaration Line" switch. This option
overrides the ‘Order To This Facility’ value.

An individual participant's line can be increased from the default value as well as decreased, provided that the total
percentage does not exceed 100%. Declaration lines cannot be zero, and if a participant is to be removed from the
declaration, they should have their participation role set to ‘Does Not Apply'.

Show Declaration Firm Order X
Facity Selection > Participation Foke & Line Guidance > Show T
B encidus

Order To Thia Facilty:

Edit Declaration Line Q

Carrier Participation Fioks Frciity Line Cwciaration Line

g MO Undervriting L . a0 ¢ s n B
\f\/ 1.0 Undenwriting Agretmant Part

Messina Insurance Compsmy

23. Please note that in the process of showing a declaration to multiple facilities and open market underwriters, you
can only show to one facllity in one operation. There is no ‘Add Carrier” option when showing a declaration to a facility.
You will need to click ‘Show to Carriers” a second time to show to a second facility, a third time to show to a third,

and so on. However, multiple open market underwriters can be selected as part of one operation.

Show Declaration Firm Order x

Carrier Selection ) Participation Fole A Line Guidance > Show T

Auailable Line: 20 -

Carriar Participation Role  Line Guidance Suggested Stamps
{Optional)

MCN Undernwriting Lexader 10 %

24, If the declaration you are showing is sectioned, facility participation is chosen strictly on a section by section basis.
The options available are extremely flexible and remain independent. So each section may have a different order to
the facility, declaration lines can be edited for each section individually, the facility may be selected as the section
leader for one section and not for another, and facility members’ participation roles may even be different between
sections.
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B circe Holdings
Section Ona

4] Section Three

B Section Leader

Carrior

P__.__ Palermo Insurance Inc
rre Al ko

\\/ T.D Underwriting

J ¥ R

Messina Insurance Company

A Pk

0 section Two
Section Leader
Casrier

P___ Palermo Insurance Inc

w7 Al sk

Maecing Inesronea Crameams

Faciity Selection > Participation Ficks & Line Guidence » Show |

> Carriors

Order To This Facility: 0% Vv
Ordor To This Faciity: 100 % A
Edit Declaration Line ()
Participation Role Faciity Line Doclaration Line
e v 40 % 40 % 8
F ~ 30 % 30 %
My v 30 9 30 %
Total: 100 %
Order To This Faciity: 20.% | A
Edit Deciaration Line (P
Participation Foks Facity Lins Declaration Line
¥k ~ 40 % 8% @
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To select a section to show to a given facility, click on the checkbox next to the section name. This will then expand

that section’s declaration pane, providing access to the options already described.

25. Once the facllity leader has written thelr line on the declaration or declaration section, you are then able to work
with other participants. Click to show the firm order again.

Show Declaration Firm Order

Faciiity Selection » Participation Rode & Line Guidance » Show To Garriers

Open Market
Select Facilities [Sorted by test activity)

Demeter Association

Facility

Search

Circe Holdings

Shown - Incomplate

Facilities you have already shown to will be highlighted with a surrounding black box, and the label ‘Shown —
Incomplete’. Click on that facility name to open the declaration line pane a second time.

20. The leader’s line is greyed out, and cannot be altered, but other participants may still have their details adjusted
as per (22) above. Agreement parties must be shown the declaration via this pane by ticking the intended recipient
box at the end of their declaration line. Only agreement parties may be sent the declaration at this stage. Notify and
non-notify parties cannot be selected as declaration recipients, but may still have their lines adjusted.
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Show Declaration Firm Order

Faciity Selection > Participation Role & Line Guidance > Show To Carrier

Participation Rols

Order To This Facility:

Edit Declaration Line Q

Facilty Line Deciaration Line
v 30 9 )
art b m o I'_ﬂ
Total: 50
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To save changes to notify and non-notify participant lines and to send the declaration to the selected agreement
parties, click ‘Done’. Adjustments can be made to any line that has not yet been either written or bound.

27. Notify and non-notify participants can be bound once the leader has written their line. To bind these participants,
open the firm order, click the blue ‘Actions’ button, and select ‘View Written Lines'. Each facility participating in the
contract has its own entry in the written lines, indicated by its name in italics. The facility leader’s details and stamp

are at the top of this entry.

INSURER'S WRITTEN LINE

Facility Line %

Written Declaration Line %

Signed Declaration Line %

Lioyd's Underwritar Synaicate No. 1231 PAL 0%

NA

y Lioyd's
P'—__.____. 123
WD 13 Oct 2022 13:54 CEST

2. [aR[c[a[e[R1]s]2[3]Alc]
Dave Ruggero

YOA: 2022
Lioyd's Underwriter Syndicale No. 1231 PAL

Bind Notify Parties (B2317WST3

{3 Manage Lines

I the declaration is sectioned, each section will have its own list of facility entries and other written lines.

At the bottom of the entry is a blue bar labelled ‘Bind Notify Parties’ followed by the UMR reference identifier of the
facility's agreement contract. The blue ‘Manage Lines’ bar appears after all facility entries and open market
underwriter's lines. To bind the notify and non-notify parties, click on the ‘Bind Notify Parties’ bar. Note that even if
there are only non-notification parties remaining on the declaration, they must still be bound in this way.
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28. Once the notify and non-notify parties have been bound, their written lines are added beneath the facility leader's
line in the facility entry.

ESURERTS WAITTEN LINE

...... e Do L %

ey

. (Rl [ofs 4 ofele]}2}

b

T

*~ Rl FE
;;}'

W S

d

e .t Mo 2380 TS0

e

2 RO

EST
o

o o 1200 AL

C

3

Lioys Syndicate 1345

@ Manage Linas

29. Once the leader has written their line and notify/non-notify parties have been bound, the ‘Sign Lines’ bar is shown
below the ‘Manage Lines' bar. Please note that the contract may be finalised without the participation of agreement

parties. To complete the contract, click the ‘Sign Lines’ bar.

Sign Lines

Intondod Total B2

Number Of Decimals

Cartior

Loyt Underwriter Syndicate No, 1234
GHM

Uoyd's Undorwriter Syndicate No, 1231
PAL

Lioyd's Undarwriter Syndicate No, 2350
15D

Messing Corporate LIRMA A1745

Uoyd's Underwriter Syndicate No, 2350
TS0

Lioyd's Underwriter Syncicate No, 1231
PAL

Lioyd's Synchcate 1345

®

e

=

®

*

To Stand

© Whitespace Software Limited

The Sign Lines pane shows all the underwriters participating in the declaration, identified by the business name of the
stamp that they have applied to the contract. Underwriters are grouped by the facility that they are part of, with the
facility leaders coming first, but these facilities are not specifically identified. If an underwriter has used the same
stamp as part of multiple participating facilties, that stamp will have two separate entries.

The intended total and individual signed percentages may be adjusted as per (13) above. Lines may be signed down
but not increased, and the intended total and signed total must match.
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30. If the declaration is sectioned, the sections are displayed as separate entries in the ‘Sign Lines’ box. Each
functions identically as per (29) above, and changes to the information for one section is not reflected in other

sections.
Sign Lines =~
Section One - 100% v
Intended Total Number Of Decimals ~ auto
Carrier Witten Signed To Stand
Lioyd's Underwriter Syndicate No. 2350 50% 50% ©“
TSD
Lioyd's Underwriter Syndicate No. 1231 20% 20% M
PAL
Lioyd's Syndicate No.1444 20% 20% =
100% 100%

Section Two - 100%

31. To complete the declaration, click the blue ‘Sign’ button. The finalised declaration is displayed at the top of the
contract overview. The list of signed lines is shown below the finalised progress bar. If there is a contract leader, they
are listed first. Each facility is grouped together as a single titled entry, with the facility leader listed at the top of that

entry.

Harbor
View

Risk Overview

€

POy

ﬂ Signed

History

Signed Lines:

Risk Settings

[ Encidus
MCN Underwriting

[ Circe Holdings

Palermo Insurance Inc

Messina Insurance
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