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Headlines 
MTPC endorsement participants set to ‘Non-Notify’ and ‘Does Not Apply’ are no longer receiving notifications about 
those endorsements. 
Integrators can successfully write a leader’s line where the offer has been made using a custom amount when using the 
auto-cascade feature. 
 
 
Resolved Issues 

• When completing Mid-Term Participant Change endorsements, participants set to ‘Non-Notify’ or ‘Does Not 
Apply’ were incorrectly being sent notification emails informing them of the completion. 

o This has been corrected, and Non-Notify and Does Not Apply participants no longer receive any 
erroneous notifications. 

• When a broker integrator used the API to show an auto-cascade declaration with customised line sizes that 
were different to the automatically calculated ones, an error was occurring downstream. This prevented the 
lead underwriter from writing their line, because the auto-cascade system was erroneously expecting a certain 
data object that is not typically associated with custom line size offers. The system then rejected the written line 
operation.  

o The incorrect data object requirement has been removed. Integrators can now show a declaration to a 
facility panel with custom line size offers, with or without auto-cascade activated, and the lead 
underwriter is correctly able to write the lead line without any issues.  
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Installation and Access Guide 
 

iOS App 
No update is required. 
 

Browser 
The Whitespace Platform on Browser updates automatically. If you are already logged in at the time of the update, you 
will see a notice requiring you to refresh the page. 
 
 
 
 

 
 


	Whitespace Platform
	Release Notes v3.4.5
	Headlines
	Resolved Issues
	Installation and Access Guide
	iOS App
	Browser




