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Headlines 
Changes have been made to the recipients of email notifications resulting from the stamp correction process. 
 

Resolved Issues 
Browser: 
• Brokers no longer receive an email notification informing them that an underwriter has requested a stamp 

correction unless they are the owner of the relevant contract or they have actively subscribed to receive 
notifications in relation to that contract. 

• Brokers no longer receive an email notification when another member of their team has accepted or rejected a 
stamp correction request unless they are the owner of the relevant contract or they have actively subscribed 
to receive notifications in relation to that contract. 

• Underwriters no longer receive an email notification informing them that another member of their team has 
requested a stamp correction. 
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Production Installation and Access Guide 
 

iOS App 
iOS users will not need to upgrade their Whitespace Platform iOS app. 
 

Browser 
The Whitespace Platform on Browser will update automatically. If you are already logged in at the time of the update, 
you will see a notice requiring you to refresh the page. 
 
 
 
 

 
 


